
You can complete the health history questionnaire online the day of your donation! By choosing to 
fill out the online questionnaire before you come to donate blood, you will likely reduce the in-person 
interview to only a few essential follow-up questions.

To begin the questionnaire, you can click the health history button on the left side of our United Blood 
Services home page at www.UnitedBloodServices.org. 

We can now accept a Fast Track Ticket from some mobile 
devices (smartphones or tablets) as long as our staff can scan 
the barcode from the ticket on your device. Simply go to www.
UnitedBloodServices.org/HealthHistory.html to complete the 
questionnaire on your mobile device and bring the device with 
you when you donate.

Or, use your computer to complete the questionnaire and print 
and bring the Fast Track Ticket with you (sample at right). You 
may also use our computer at the blood drive to complete your 
questionnaire.

Important tips:

•	 The questionnaire must be completed on the day of 
donation. A ticket with any other date cannot be accepted.

•	 Your answers cannot be saved and the questionnaire must 
be completed in one sitting.

•	 Our staff will review the answers, perform the medical screening, and determine your eligibility.
•	 As part of this new process, you will see some new equipment: laptops, signature pads, scanners 

and cameras. In fact, we will ask you if you’d like to have your picture taken. Putting the photo into 
our secure and confidential system will help us streamline even more.

We’ll send you the link to the online health history questionnaire in our appointment reminder email for 
your donation. Make an appointment to donate blood at www.UnitedBloodServices.org. 

Questions about the online health history questionnaire? See one of our staff members when 
you come in to donate or call us at our national toll-free number: 1-877-UBS-HERO (827-4376).

Streamline your next donation:
Complete your health history online


